
 

 

 
Duty to notify a Notifiable Event 
 

A PCBU must, as soon as possible after becoming aware that a notifiable event arising out of the conduct of the 

business or undertaking has occurred, ensure that the regulator is notified of the event.  

 

A notification:  

 

 may be given by telephone or in writing (including by email, or other electronic means); and 

 must be given by the fastest possible means in the circumstances. 

 

A person giving notice by telephone must: 

 give the details of the incident requested by the regulator; and 

 if required by the regulator, give a written notice of the incident within 48 hours of being informed of 

the requirement. 

 

Notice given in writing must be in a form, or contain the details, approved by the regulator. 

 

If the regulator receives notice by telephone and a written notice is not required, the regulator must give the 

PCBU: 

 

 details of the information received; or 

 an acknowledgement of having received notice. 

 

A person who contravenes this requirement commits an offence and is liable on conviction: 

 

 for an individual, to a fine not exceeding $10,000; 

 for any other person, to a fine not exceeding $50,000. 
 

 
Every workplace needs a system for the reporting and recording of injuries, illnesses and incidents.  
 
Every workplace should have a designated person who must notify Worksafe New Zealand of any Notifiable 
Event in accordance with the above requirements. 
 

In addition, every workplace should have a process to investigate injuries, illnesses and incidents. 
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Meaning of notifiable event 
 

A notifiable event means any of the following events that arise from work: 

 

 the death of a person; or 

 a notifiable injury or illness; or 

 a notifiable incident. 
 
Meaning of notifiable injury or illness 
 
A notifiable injury or illness, in relation to a person, means any of the following injuries or illnesses that require 
the person to have immediate treatment (other than first aid): 
 

 the amputation of any part of his or her body 

 a serious head injury 

 a serious eye injury 

 a serious burn 

 the separation of his or her skin from an underlying tissue (such as de-gloving or scalping) 

 a spinal injury 

 the loss of bodily function 

 serious lacerations 

 an injury or illness that requires, or would usually require, the person to be admitted to a hospital for 
immediate treatment 

 an injury or illness that requires, or would usually require, the person to have medical treatment 
within 48 hours of exposure to a substance 

 any serious infection (including occupational zoonoses) to which the carrying out of work is a 
significant contributing factor, including any infection that is attributable to carrying out work: 

o with micro-organisms, or 
o that involves providing treatment or care to a person, or 
o that involves contact with human blood or bodily substances, or 
o that involves handling or contact with animals, animal hides, animal skins, animal wool or 

hair, animal carcasses, or animal waste products, or 
o that involves handling or contact with fish or marine mammals 

 any other injury or illness declared by regulations to be a notifiable injury or illness for the purposes of 
this section. 

 
Meaning of notifiable incident 
 

A notifiable incident means an unplanned or uncontrolled incident in relation to a workplace that exposes a 

worker or any other person to a serious risk to that person’s health or safety arising from an immediate or 

imminent exposure to: 

 

 an escape, a spillage, or a leakage of a substance; or 

 an implosion, explosion, or fire; or 

 an escape of gas or steam; or 

 an escape of a pressurised substance; or 

 an electric shock; or 

 the fall or release from a height of any plant, substance, or thing; or 

 the collapse, overturning, failure, or malfunction of, or damage to, any plant that is required to be 

authorised for use in accordance with regulations; or 

 the collapse or partial collapse of a structure; or 
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 the collapse or failure of an excavation or any shoring supporting an excavation; or 

 the inrush of water, mud, or gas in workings in an underground excavation or tunnel; or 

 the interruption of the main system of ventilation in an underground excavation or tunnel; or 

 a collision between 2 vessels, a vessel capsize, or the inrush of water into a vessel; or 

 any other incident declared by regulations to be a notifiable incident. 
 

 
All injuries, illnesses and incidents should be investigated to determine if a risk or hazard contributed to the 
event.  
 
A review of hazard controls can then be completed to determine if the hazard controls were absent, or if the 
hazard controls failed.  
 
Corrective action can then be implemented to ensure the event does not occur again. 
 

 
For further information regarding Health and Safety or help with developing systems and procedures, please 
contact The Chamber, email Helen Mason: helenm@cecc.org.nz, Steve Cooper: stevec@cecc.org.nz or Alan 
Boswell: alanb@cecc.org.nz or phone 03 366 5096. 
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