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THE COVID-19 PANDEMIC IS PRESENTING NEW ZEALAND EMPLOYERS WITH EXTRAORDINARY ECONOMIC AND LABOUR 

MARKET CHALLENGES. IMMIGRATION NEW ZEALAND (INZ) IS WORKING TO HELP NEW ZEALAND BUSINESSES TO 

PROVIDE THEIR SERVICES WHILE PROTECTING EMPLOYMENT OPPORTUNITIES FOR NEW ZEALANDERS AND 
UPHOLDING THE RIGHTS OF MIGRANT WORKERS.

Options for migrant employees 
Temporary variation of conditions 
If you provided an essential business or service at 
Alert Level 4, you can apply for a short-term change in 
work conditions on behalf of your migrant employees. 
This short-term Variation of Conditions ends at 
11.59pm on Wednesday 24 June. After this, the 
conditions set out in the original visa — including the 
role, employer, and hours of work or study — will 
apply. To see if you fit the definition of an essential 
business or service visit covid19.govt.nz/businesses-
and-employees/businesses-and-services/essential-
businesses-and-services/  

 
Changing visa conditions  
Migrants and employers must continue to meet the 
conditions set out in existing visas. These include the 
region, the role and the 30-hour requirement for full-
time work. 
INZ is aware that some variation in visa conditions has 
occurred during COVID-19. The Government is 
working with employers and stakeholders to develop 
options for employers and temporary work visa 
holders affected by COVID-19. Follow new 
developments at immigration.govt.nz/about-us/covid-
19/coronavirus-update-inz-response 

 
Eligibility for residence 
For visa applicants to be eligible for residence, they 
must meet the conditions in a Work to Residence 
work visa or job offer associated with a skilled migrant 
category visa.  

Redundancies 
Regular employment law applies to all employment 
relationships regardless of the circumstances.  

To find out more about terminating employment 
agreements because of COVID-19 visit 
employment.govt.nz/leave-and-holidays/other-types-
of-leave/coronavirus-workplace/terminate-
employment-agreement-covid-19/  

Migrants who have lost their jobs need to understand 
that getting alternative employment will now be more 
challenging and that employers must hire New 
Zealanders before migrants, meaning work visa 
applications will be subject to labour market checks. 

Essential Skills visas for migrant 
employees 
Before INZ can grant an Essential Skills work visa, we 
must be satisfied that there are no New Zealanders 
available to do the work offered. We may ask you for 
evidence that the availability of New Zealanders to do 
the work is unchanged, the employment offer is still 
valid, and the employment is sustainable.  
These conditions also apply if you wish to employ a 
new migrant from overseas. For more information 
visit immigration.govt.nz/employ-migrants/hire-a-
candidate  

Employees who are overseas 
Temporary visa holders who are offshore cannot 
return to New Zealand during Alert Level 1 or above, 
unless they are approved under strictly enforced 
border exception criteria. 
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The following people should seek approval from INZ 
using the COVID-19 limited exceptions process. 

• Partners, dependent children (aged 24 years and 
under) and legal guardians of New Zealand 
citizens and residents 

• Australian citizens and permanent residents who 
normally live in New Zealand 

• People with one of the following critical purposes 
in New Zealand: 

• Essential health workers 
• Other essential workers that the New Zealand 

Government has specifically agreed to 
• Samoan and Tongan citizens making essential 

travel 
• New Zealand-based partners and dependent 

children (aged 19 years and under) of a work 
or student visa holder who is in New Zealand 

• People doing critical humanitarian travel. 

Current visa holders in New Zealand can also apply 
under the border exception criteria. To find out more 
visit immigration.govt.nz/about-us/covid-19/border-
closures-and-exceptions  

People on visitor visas 
People on short term visitor visas who are unable to 
support themselves in New Zealand should seek 
assistance from their Embassy or Consulate and look 
into options for returning home. Those who wish to 
work here must apply for and be granted a work visa 
before they can legally work in New Zealand. 

Migrants unable to leave New 
Zealand 
Many foreign nationals temporarily in New Zealand 
are unable to leave due to COVID-19 travel 
restrictions. The largest group are work visa holders, 
followed by those on student visas and visitor visas. 
The Temporary Accommodation Service (TAS) may be 
able to assist with accommodation needs for migrants 
who are unable to leave New Zealand. 

 

 

 

 

 

 

Temporary visa holders who were in New Zealand on 
2 April 2020 have had their visas extended to 25 
September 2020. The Government has also passed 
legislation to support the management of visa 
changes during COVID-19. This includes the power to 
amend and extend visa conditions for large groups of 
people. For more information visit 
immigration.govt.nz/about-us/covid-19/coronavirus-
update-inz-response  

Emergency help 
Migrants who are here on a temporary visa – 
including workers, working holidaymakers, students 
and visitors – who are running out of basic food or 
other supplies, should contact the local Civil Defence 
Emergency Management (CDEM) group. For contact 
details visit civildefence.govt.nz/resources/news-and-
events/news/cdem-group-0800-numbers-for-
supporting-communities/  

More information and advice 
Help in your own language 
InfoNOW is a free service providing information to 
migrants in New Zealand in 17 different languages. 
Phone: 0800 4636 669 | Email: info@infonow.nz 

Immigration New Zealand COVID-19 
updates  
Visit immigration.govt.nz/about-us/covid-19   

Talk to someone at Immigration New 
Zealand 
Contact us: immigration.govt.nz/contact  
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