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Chamber President’s Report
For the year ended 30th June 2018
Another year has flown past us with the chamber having a very eventful year. The board and
staff have worked diligently in promoting better business outcomes for our region. We also
took the time to take a good look at what we are trying to achieve as an organisation.
Ultimately it is to facilitate better business outcomes in our region. To be fair only our
members can really judge if we have been successful!
When you consider the 2018 Innovate conference, the successful Business After 5
evenings, audiences with the Prime Minister, Deputy Prime Minister and other dignitaries,
one on one support to well over 100 businesses and the training and information sessions,
the board feels we have gone a long way to reach our vision.
Membership numbers remain over 500 members.
We summited a number of submissions to council that included our view of the long term
plan and the growth strategy. During the past year we have written submissions to the
government on migrant legislation, the employment relationship bill, the tourism levy and the
triangular employment bill.
Our Innovate 2018 Conference was another successful day with top class presenters.
The Business Excellence Awards 2018 was a fantastic night and congratulations to all that
entered and took part in a very high profile and entertaining evening. A record number of
entries had our judges working hard and signalled that these awards are an important
milestone for many businesses. Congratulations to all nominees but a special
acknowledgement must go to the Supreme Winner Dan Cosgrove 2014 Ltd.
The South Canterbury economy continues to perform well. The diverse agriculture
businesses we have offset by tourism numbers provides a healthy balance for the region.
We continue to promote ourselves to the rest of the country as being a great place to live
and do business, with our South Canterbury website retaining excellent engagement.
Financial Performance - A $54k profit is an exceptional result for us Our cash reserves
remain in place and our balance sheet is healthy. It is important we remain prudent with our
members’ funds and only continue to invest in developments that help our region’s economy.
The future - We are a member driven organisation and must continue to add value to our
members. What we offer revolves around networking, facilitation, support, training and
advocacy. We are focused on ensuring that value is evident to all organisations that join and
remain with us.
Things look good for the region’s economy, but we cannot rest on our laurels. We must
continue to work hard together for the interests of South Canterbury. Inflation is predicted to
remain low. The export outlook looks positive with our local economy fortunes remaining
solid. Investment must continue across all our sectors. Water remains the key and signs

show investment is required in this are creating many opportunities for a number of entities
and South Canterbury as a whole.
Thank you to the members, board and staff for their excellent contribution for the year. Let’s
all look forward to a productive 2018/19 year.

John Cannell
President

Chief Executive’s Report
For the year ended 30th June 2018
Introduction
The South Canterbury Chamber is now operating in its 112th year.
Owned by its 510 plus business members ranging from small sole traders through to the
largest corporates, operating in our three districts Waimate, Mackenzie and Timaru.
Championing our businesses, collaboration and working together is an ongoing theme of the
South Canterbury Chamber of Commerce’s work.
Through the South Canterbury Chamber, businesses can build connections, access
business support, expertise and government funding, save on business expenses and
receive advocacy support on matters of significance for the business community.
The SC Chamber is the recognised and respected business services organisation for South
Canterbury and the voice of the local business community.
Owned by you our members our role is to respond to your business needs and pro-actively
seek out opportunities to assist your growth and success.
Networking & Events
The year has seen a wide range of events with the opportunity for networking and building
strong mutually beneficial relationships.

Business After 5’s (BA5’s) have retained their popularity with 65 – 120 plus attendees at
events, many thanks to our hosts including the YMCA, Ara, Alpine Energy, Safety 1,
Ballantynes, Autoworld and Presbyterian Support. With the Chamber Connect Star Gazing
at Tekapo Springs also enjoyed by 30 members.

The Young Chamber and the Export & Innovation Cluster have all enjoyed a busy year
with a range of inspirational guest speakers, industry visits and regular newsletters.
Opportunities to understand and learn from Alipay, Amazon Adventures, Baldwin’s
Intellectual Property, meet the Prime Minister Bill English and Deputy Prime Minister Paula
Bennett and the Reserve Bank Governor, plus a visit to Talbot Forest Cheese have seen
members engage, influence and learn.

Many thanks to our sponsors whose continued support enables these activities continue to
engage and inspire South Canterbury business development.
Business Excellence Awards 2017
A huge thank you to Hilton Haulage our Premier Sponsor and to our other staunch
supporters that recognise the importance of celebrating our business successes that are the
foundation of our community.
2017 Supreme Winners Pye Group

2018 Supreme Winners Dan Cosgrove 2014 Ltd

Innovate 2018 SCCC’s Annual Conference
Designed to inspire innovation, develop leadership and showcase NZ’s best business
practice this event was once again a sell-out, with Key note speakers Nadia Lim and
Christopher Luxon Air NZ.

Business Training
With 39 courses run throughout the year, 299 attendees and a 99% satisfaction rating;
SCCC continues to deliver a valuable portfolio of offerings enabling local businesses to
upskill themselves and their teams. Key areas of focus have been Health & Safety, On line
and Digital capability, Xero training, Management and Supervisory skills and HR.
SCCC has also delivered and facilitated a number of “in house” training opportunities.
The following graph captures the feedback from participants:

Overall Average Response to Training
1%
Dissatisfied
34%
Satisfied

Very
Satisfied Satisfied

Very Satisfied

65%

Testimonials from training include:
− all very relevant to business today. There were techniques and tips we learnt that will
assist us in increasing the profitability of our business. Many other attendees had
similar problems in business and it was of real benefit to hear their stories and tell
ours. It has sharpened our focus and taught us how to run our business in a savvy
manner
− Informative and relevant.
Membership
Chamber membership has remained stable over the year at 510 members remaining at the
highest level, as businesses recognise the synergies, value and opportunities created
through membership and collaboration.
Customer
centricity
has
been
at
the
forefront
of
this
growth.
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Lobbying, Submissions and Advocacy
This work takes place at both a local and national level often involving a range of specialists
and experienced board members. Work this year has included submissions on the
Employment relations Amendment Bill, the Triangular Employment Bill, Long Term Plans for
TDC and MDC, the Tourism Levy and TDC’s Growth Management Strategy, active lobbying
has taken place in relation to the Skilled Migrant policy changes.
Websites and Social Media
The southcanterbury.org website is proven, effective and has been supported since 2010.
Coming in at the top of Google searches for our region and supported by 200+ business
partners the site was visited by 6k- 9k monthly visits and 150 countries showcasing our
diverse and thriving region.
What’s On event updates have been distributed to over 3k people each month. Businesses
feature highly and receive significant traffic and engagement.
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The SCCC website is now a mobile friendly transactional site integrated with a powerful
CRM. Created through a partnership with the Auckland Chamber of Commerce this ensures
cost effective and synergistic developments to benefit members.
Facebook pages for South Canterbury and the Chamber is seeing strong engagement with
thousands of views, live streaming and a reach that has surpassed expectations.
Business Support and Facilitation Services
Over the year SCCC has actively engaged with over 100 businesses providing support,
advice and connections including marketing, succession planning, health and safety,
business planning and specialist industry connections. From local referrals through to
national and global searches.
Business Mentor New Zealand referrals have resulted in a range of confidential one-on-one
engagements for owners of small and medium-sized businesses, to help solve specific
business challenges for both currently trading and start-up entities.
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SCCC is the Regional Business Partner for South Canterbury providing the one stop
shop to government support and funding.
The voucher scheme supported 80 businesses to access funding and advice to support,
upskill and grow their business. $89k of funding has been distributed across wholesale and
distribution, manufacturing, construction, primary, retail trade and business services.
Research & Development guidance has also been strong, with a wide range of services
utilised including referrals to Callaghan Innovation for Lean Manufacturing, Getting Started
Grants, Global Expert, Research and Technical Services, to NZTE for Export support,
International business development and through to MPI for policy and protocol support.

Mackenzie District Business Support Services
Funded by the Mackenzie District Council this support has been extremely well received,
with one on one support that benefits the whole community through employment and
investment and this year has also seen an increase in advocacy including employment
legislation impacting directly on migrants and the tourism tax and funding issues.
Lion Foundation Young Enterprise Scheme
Regional Champions Appetite Aotearoa represented The Lion
Foundation Young Enterprise Scheme for South Canterbury in
2017 at the YES NZ National Competition. The CE of this group
Hamish Scarsbrook was selected to travel to Sao Paulo, Brazil,
in partnership with Victoria University, to attend the Latin
America Centre of Asia Pacific excellence for a week long
entrepreneurial business challenge programme.

Wide Range of Services and Activities
The South Canterbury Chamber continues to deliver a wide range of business solutions:
− Timely Business Solutions
− Business Savings - The SC Chamber Membership Card has introduced more
member to member offers and specials that are available to employees

−

−
−
−
−

0800 50 50 96 FREE HELPLINE - specialist advice on employment law and health
and safety matters. A steady stream of calls were received through the year
providing essential advice
Chamber Newsbites - fortnightly information on legislative changes, business
development opportunities and local information
Certificates of Origin - for exported goods have been provided on demand
The Chamber Shop – an email Flier Service – providing a cost effective targeted
promotional service and again has been well used with 44 being sent
Numeracy & literacy support through the Skills Highway programme has enabled
employers to improve their business performance at no direct cost.

Financial Performance
The overall financial performance has been very pleasing with a diverse income portfolio
carefully balanced against expenditure with a year-end surplus of $54,660 against a
breakeven budget. This enables reinvestment in member services for the future.

Surplus,
54,660
Total
Expenses,
638,520

Total Revenue

Total Expenses

Total
Revenue,
693,180

Surplus

Thank you
The South Canterbury Chamber is very grateful to the wide range of businesses and
individuals that have provided support and sponsorship, this collaborative culture across our
three districts ensures the South Canterbury Chamber of Commerce is able to provide cost
effective business solutions and advocacy.
Thank you to my professional team for their dedication, creativity and hard work that
regularly goes well beyond the call of duty.

Thank you to our President John Cannell and the Chamber Board who have guided the
Chamber operations throughout the year. It is a real privilege to be led by such a dedicated,
committed and professional board who put the needs of our three districts and you as
businesses at the forefront of their work.

Wendy Smith
Chief Executive

For the year ended 30 June 2018
2018 Annual Report
The Chamber Board are pleased to present the annual report for the 112th
Annual General Meeting, year ending 30 June 2018.
On behalf of the Board:

John Cannell
President

